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$WWLWXGH RI VHUYDQW OHDGHU ZKR DUH ZLOOLQJ WR VHUYH HPSOR\HHV YROXQWDULO\ FRQWLQXRXVO\  DQG LQWHUQDOL]HG LQ
RUJDQL]DWLRQFDQEHDVDQXQGHUVWRRGYDOXHWKDWVKRXOGEHDFXOWXUHGLUHFWLQJDQGHPSRZHULQJHPSOR\HHEHKDYLRXU
5XVVHODQG6WRQH6DELUet al,KDVEHHQSURYHGLQLQIOXHQFLQJRQRUJDQL]DWLRQFXOWXUHRIXQGHUVWDQGLQJ
FRRSHUDWLYHV+DUZLNL7KHUHKDVEHHQDP\ULDGRIVWXGLHVWRDVVHVVWKHUHODWLRQVKLSEHWZHHQRUJDQL]DWLRQDO
FRPPLWPHQWDQGHPSOR\HHSHUIRUPDQFH%HQNKRII$VLPLODUUHODWLRQVKLSKDVDOVREHHQVXJJHVWHGEHWZHHQ
2UJDQL]DWLRQDO&LWL]HQVKLS%HKDYLRU2&%DQGHPSOR\HHSHUIRUPDQFH3RGVDNRIIHWDO+DUZLNL2&%
LQFUHDVHVWKHSHUIRUPDQFHRIWKHVWDIIV7HKUDQHWDO2UJDQL]DWLRQDOFRPPLWPHQWLVRQHRIWKHLPSRUWDQWIDFWRUV
ZKLFKFRQWULEXWHWRIRVWHU2&%/H3LQHHWDO2¶5HLOO\DQG&KDWPDQ6HUYDQWOHDGHUVKLSHYHQYHU\
QHHGHGE\RUJDQL]DWLRQWRPD[LPL]HRUJDQL]DWLRQSHUIRUPDQFHDQGLWVHPSOR\HHSHUIRUPDQFH-RIUHKDQG-DKDQGLGHK
 'XH WR ZRPHQ FRRSHUDWLYHV DUH FRQVWDQWO\ VHHNLQJ QHZPHPEHUV DQG XQLW EXVLQHVVHV WR PD[LPL]H WKHLU
SHUIRUPDQFHDQGWKHLUHPSOR\HHV WKHUHIRUHJRYHUQPHQWJLYHVJUDQWVWRHPSRZHUWKHPDVQRWHGRQ*RYHUQRU(DVW
-DYD$FW1R.376EXWLQIDFWILQDQFLDOVXSSRUWDQGFRPPLWPHQWRIJRYHUQPHQWVKRXOGEHLQYDLQ
ZLWKRXW WKH UROH RI OHDGHUVKLS:RPHQ FRRSHUDWLYHV QHHG D VWURQJ OHDGHUV WRPDQDJH RUJDQL]DWLRQ VXFK DV KRZ
PDQDJLQJIXQGVRQWKHULJKWZD\*UDQWVVKRXOGEHXWLOL]HGWRLQFUHDVLQJWKHEXVLQHVVVFDOHHGXFDWLQJDQGWUDLQLQJ
HPSOR\HHVEXWFDVHVKDVEHHQIRXQGHGRQXWLOL]LQJJUDQWVIRUFDPSDLJQRIUHJHQWFDQGLGDWHV6HUYDQWOHDGHUVKLSFDQ
EH H[WHQGHG E\ LQFUHDVLQJ SRVLWLYH EHKDYLRXU DQG WUXVW LQ DFFRUGDQFH ZLWK OHDGHUV¶ UHVSRQVLELOLW\ RI ZRPHQ
FRRSHUDWLYHV´ WRVHUYH´PHPEHUVDQGHPSOR\HHVWRDGRSWSULQFLSOHVRIVHUYDQWOHDGHUVKLS0RKDPDGDQG0DMLG
6HUYDQW OHDGHUVKLS SOD\HG UROHV IRU LQFUHDVLQJ RUJDQL]DWLRQ FXOWXUH RUJDQL]DWLRQDO FRPPLWPHQW DQG HPSOR\HH
SHUIRUPDQFH+DUZLNL7KHUHVHDUFKRIOHDGHUVKLSDQGLWVLPSDFWRQHPSOR\HHSHUIRUPDQFHLVYHU\SRSXODU
0RKDPPDGDQG0DMLGFODLPHGDVFDUFHUHVHDUFKRQFRPSDQ\ZLWKVRFLDOFKDUDFWHUHVSHFLDOO\IRFXVHGRQ
FRRSHUDWLYHVWKHUHIRUHWKHVWXG\LVFRQGXFWHGDQGSXUSRVHG
• 7RH[DPLQHDQGWRDQDO\]HLPSDFWRIVHUYDQWOHDGHUVKLSRQRUJDQL]DWLRQFXOWXUH
• 7RH[DPLQHDQGWRDQDO\]HLPSDFWRIVHUYDQWOHDGHUVKLSRQRUJDQL]DWLRQDOFRPPLWPHQW
• 7RH[DPLQHDQGWRDQDO\]HLPSDFWRIVHUYDQWOHDGHUVKLSRQ2&%
• 7RH[DPLQHDQGWRDQDO\]HLPSDFWRIVHUYDQWOHDGHUVKLSRQHPSOR\HHSHUIRUPDQFH
• 7RH[DPLQHDQGWRDQDO\]HLPSDFWRIRUJDQL]DWLRQFXOWXUHRQ2&%
• 7RH[DPLQHDQGWRDQDO\]HLPSDFWRIRUJDQL]DWLRQFXOWXUHRQHPSOR\HHSHUIRUPDQFH
• 7RH[DPLQHDQGWRDQDO\]HLPSDFWRIRUJDQL]DWLRQDOFRPPLWPHQWRQ2&%
• 7RH[DPLQHDQGWRDQDO\]HLPSDFWRIRUJDQL]DWLRQDOFRPPLWPHQWRQHPSOR\HHSHUIRUPDQFH
• 7RH[DPLQHDQGWRDQDO\]HLPSDFWRI2&%RQHPSOR\HHSHUIRUPDQFH

 /LWHUDWXUH5HYLHZ
:RQJDQG3DJH GHYHORSHGDFRQFHSWXDO IUDPHZRUN IRUPHDVXULQJVHUYDQW OHDGHUVKLSEDVHGRQRQSULRU
OLWHUDWXUH DQG WKH DXWKRUV¶ SHUVRQDO H[SHULHQFHV LQ OHDGHUVKLS LQWR IRXU GLPHQVLRQV FKDUDFWHU RULHQWDWLRQ SHRSOH
RULHQWDWLRQWDVNRULHQWDWLRQDQGSURFHVVRULHQWDWLRQ&RQVLVWHQWZLWK*UHHQOHDI¶VFRQWHQWLRQWKDWVHUYDQWOHDGHUV
LQVWLOOLQIROORZHUVDGHVLUHWRVHUYHRWKHUV&XOWXUHLVWKHFROOHFWLYHSURJUDPPLQJRIWKHPLQGWKDWGLVWLQJXLVKHVWKH
PHPEHUV RI RQH JURXS RU FDWHJRU\ RI SHRSOH IURP RWKHUV +RIVWHGH  LQWURGXFHG D PRGHO SURSRVLQJ IRXU
GLPHQVLRQVRIFXOWXUHDQGQDPHGLWVIRXUGLPHQVLRQVSRZHUGLVWDQFHXQFHUWDLQW\DYRLGDQFHLQGLYLGXDOLVPYHUVXV
FROOHFWLYLVPDQGPDVFXOLQLW\YHUVXVIHPLQLQLW\7KHILQGLQJOHDGHUVKLSVW\OHKDYHDVLJQLILFDQWLPSDFWRQRUJDQL]DWLRQ
FXOWXUH6DELUHWDOWKHQGHYHORSHGE\+DUZLNL<DQDYDQG3XQLDUHYHDOHGWKHLPSDFWRIVHUYDQW
OHDGHUVKLSRQ2&%DQGFLWHG2UJDQ¶VGLPHQVLRQVRI2&%VSRUWVPDQVKLSFLYLFYLUWXHFRQVFLHQWLRXVQHVV
DOWUXLVPFRXUWHV\DQG WKHVHGLPHQVLRQVZLOOEHXVHG LQ WKLV UHVHDUFK-RDQG-RRSURYHG WKDWRUJDQL]DWLRQ
FXOWXUH OHDUQLQJ KDV SRVLWLYH UHODWLRQVKLS ZLWK 2&% DQG LPSURYLQJ WKH RUJDQL]DWLRQ
V SHUIRUPDQFH DQG WKH
SHUIRUPDQFHRIHPSOR\HHV+DNLP1LJHODQG1LNDODUHYHDOHGWKDW2&%LPSDFWLQJRQVDOHVSHUIRUPDQFH
RIHPSOR\HHV6HUYDQWOHDGHUVKLSLVUHODWHGSHUIRUPDQFH/LGHQHWDO:K\WH0LOOHUDQG/HH
VWDWHG WKDW RUJDQL]DWLRQDO FRPPLWPHQW LVPRVWO\ FKDUDFWHUL]HG E\ HPSOR\HH
V DFFHSWDQFH RI RUJDQL]DWLRQDO JRDOV
2UJDQL]DWLRQDOFRPPLWPHQWDQG2&%KDYHEHHQVXJJHVWHGE\:LOOLDPDQG$QGHUVRQDQGH[SORUHGSUHYLRXVO\
E\2UJDQDQG5\DQ(QKDQFLQJRUJDQL]DWLRQDOFRPPLWPHQWDPRQJHPSOR\HHVLVDQLPSRUWDQWDVSHFWWRSHUIRUP
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EHWWHU$OOHQDQG0H\HUVXJJHVWHGWKUHHNLQGVRIRUJDQL]DWLRQDOFRPPLWPHQWWKDWDUHDIIHFWLYHFRPPLWPHQW
QRUPDWLYHFRPPLWPHQWDQGFRQWLQXDQFHFRPPLWPHQW6XOLPDQDQG/OHVH[SORUHGWKHQDWXUHRIRUJDQL]DWLRQDO
FRPPLWPHQWRQHPSOR\HHV
MRESHUIRUPDQFHWKHLUILQGLQJUHYHDOHGDSRVLWLYHUHODWLRQVKLSEHWZHHQFRPPLWPHQWDOO
WKHWKUHHFRPSRQHQWVDQGMRESHUIRUPDQFH/DWHU%RZOHUDQG%UDVVFRQILUPHGWKHFRUUHODWLRQEHWZHHQ2&%
DQGHPSOR\HHSHUIRUPDQFHDQG:LUDZDQQRWHGGLPHQVLRQVIRUPHDVXULQJHPSOR\HHSHUIRUPDQFHMREUHVXOW
MREEHKDYLRXUDQGSHUVRQDODWWLWXGH
 0HWKRGRORJ\
7KH UHVHDUFKZDV FDUULHG RXW EDVHG RQ WKH ILHOG RIZRPHQ FRRSHUDWLYHV LQ(DVW -DYD 3RSXODWLRQ LQFOXGHV 
HPSOR\HHVDQGPDQDJHUVLQZRPHQFRRSHUDWLYHVLQ(DVW-DYD3DUWLDO/HDVW6TXDUH3/6LVXVHGDVDWHFKQLTXH
RI DQDO\VLV LQ WKLV UHVHDUFK VLQFH3/6 LVDSRZHUIXO DQG LWGRHVQRW UHTXLUHPXFKGHPDQGV VXFKDV D FHUWDLQ
PHDVXUHPHQWVFDOHDQGDODUJHQXPEHURIVDPSOHVRUGDWD)RUQHOODQG%RRNVWHLQ

3.1. Conceptual Framework 
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3.2. The Hypothesis: 
• 6HUYDQWOHDGHUVKLSLPSDFWHGRQRUJDQL]DWLRQFXOWXUHVLJQLILFDQWO\
• 6HUYDQWOHDGHUVKLSLPSDFWHGRQRUJDQL]DWLRQDOFRPPLWPHQWVLJQLILFDQWO\
• 6HUYDQWOHDGHUVKLSLPSDFWHGRQ2&%VLJQLILFDQWO\
• 6HUYDQWOHDGHUVKLSLPSDFWHGRQHPSOR\HHSHUIRUPDQFHVLJQLILFDQWO\
• 2UJDQL]DWLRQFXOWXUHLPSDFWHGRQ2&%VLJQLILFDQWO\
• 2UJDQL]DWLRQFXOWXUHLPSDFWHGRQHPSOR\HHSHUIRUPDQFHVLJQLILFDQWO\
• 2UJDQL]DWLRQDOFRPPLWPHQWLPSDFWHGRQ2&%VLJQLILFDQWO\
• 2UJDQL]DWLRQDOFRPPLWPHQWLPSDFWHGRQHPSOR\HHSHUIRUPDQFHVLJQLILFDQWO\
• 2&%LPSDFWHGRQHPSOR\HHSHUIRUPDQFHVLJQLILFDQWO\

 5HVXOW

7DEOH(YDOXDWLRQRIPHDVXUHPHQWPRGHO(Outer Model) 
/DWHQWYDULDEOH 2EVHUYHG9DULDEOH
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6RXUFH3URFHVVHGGDWD
9DOLGLW\HYDOXDWLRQRIPHDVXUHPHQWPRGHOFDQEHIRXQGE\UHVXOWRIORDGLQJIDFWRU9DULDEOHVVKRXOGEHYDOLGWR
FRQVWUXFWRULWVODWHQWYDULDEOHVLIWYDOXHPRUHWKDQFULWLFDOYDOXHDQGRUVWDQGDUGRIORDGLQJIDFWRU
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:KLOH WKH&URQEDFK5HOLDELOLW\ &5 $YHUDJH9DULDQFH([UDFWHG $9( DUH XVHG WRPHDVXUH WKH
UHOLDELOLW\LQ3/6PHDVXUHPHQW
$OOPDQLIHVWYDULDEOHVWRODWHQWYDULDEOHVGHFODUHGYDOLGWKDWIRXQGHGE\DOOYDOXHRIORDGLQJIDFWRUDQG$9(
YDOXHWKHUHIRUHFRQFOXGHGWKDWYDOLGLW\RIPDQLIHVWYDULDEOHVWRODWHQWYDULDEOHVDUHJRRG9DOXHRICronbach 
Reliability (CR) FRQFOXGHG WKDWDOO ODWHQWYDULDEOHVKDYHJRRG UHOLDELOLWLHV7KHPRVWGRPLQDQWV LQGLFDWRUV
FRQWULEXWHGRQODWHQWFRQVWUXFW
• 7KHEHVWLQGLFDWRURQIRUPDWWLQJVHUYDQWOHDGHUVKLSYDULDEOH;LV;SHRSOHRULHQWDWLRQGHVFULEHGE\WKH
KLJKHVWORDGLQJIDFWRU
• 7KH EHVW LQGLFDWRU RQ IRUPDWWLQJ RUJDQL]DWLRQ FXOWXUH YDULDEOH < LV < LQGLYLGXDOLVP DQG FROOHFWLYLVP
GHVFULEHGE\WKHKLJKHVWORDGLQJIDFWRU
• 7KHEHVWLQGLFDWRURQIRUPDWWLQJFRPPLWPHQWRUJDQL]DWLRQDOYDULDEOH<LV<DIIHFWLYHGHVFULEHGE\WKH
KLJKHVWORDGLQJIDFWRU
• 7KHEHVWLQGLFDWRURQIRUPDWWLQJ2&%YDULDEOH<LV<VSRUWPDQVKLSGHVFULEHGE\WKHKLJKHVWORDGLQJIDFWRU

• 7KHEHVWLQGLFDWRURQIRUPDWWLQJHPSOR\HHSHUIRUPDQFHYDULDEOH<LV<SHUVRQDODWWLWXGHGHVFULEHGE\WKH
KLJKHVWORDGLQJIDFWRU

4.1. Structural Model: 

7DEOH(VWLPDWLRQUHVXOWDQGGLUHFWLQIOXHQFHWHVW
 
,QIOXHQFHRILQWHUUHODWHGODWHQWYDULDEOHV
3DWK
FRHIILFLHQW 79DOXH &RQFOXVLRQ&DXVHGYDULDEOH --> 5HVXOWYDULDEOH
6HUYDQWOHDGHUVKLS; --> 2UJDQL]DWLRQFXOWXUH<   6LJQLILFDQW
6HUYDQWOHDGHUVKLS; --> 2UJDQL]DWLRQDOFRPPLWPHQW<   6LJQLILFDQW
6HUYDQWOHDGHUVKLS; --> 2&%<   6LJQLILFDQW
6HUYDQWOHDGHUVKLS; --> (PSOR\HHSHUIRUPDQFH<   6LJQLILFDQW
2UJDQL]DWLRQFXOWXUH< --> 2&%<   6LJQLILFDQW
2UJDQL]DWLRQFXOWXUH< --> (PSOR\HHSHUIRUPDQFH<   1RQVLJQLILFDQW
2UJDQL]DWLRQDOFRPPLWPHQW
< --> 2&%<   1RQVLJQLILFDQW
2UJDQL]DWLRQDOFRPPLWPHQW
< --> 
(PSOR\HH
SHUIRUPDQFH<   1RQVLJQLILFDQW
2&%< ! (PSOR\HHSHUIRUPDQFH<   6LJQLILNDQ
 6RXUFH3URFHVVHGGDWD

 %DVHGRQ7DEOHWKHHVWLPDWLRQDQGUHVXOWRIGLUHFWLQIOXHQFHK\SRWKHVLVWHVWLQJDVIROORZ
• 6HUYDQWOHDGHUVKLS;LPSDFWHGSRVLWLYHO\RQRUJDQL]DWLRQFXOWXUH<SURYHGE\SDWKFRHIILFLHQW
DQG&5YDOXH7YDOXH LVKLJKHU WKDQ&5YDOXH! WKXV+RUHMHFWHGPHDQVVHUYDQW
OHDGHUVKLS;LPSDFWHGVLJQLILFDQWO\RQRUJDQL]DWLRQFXOWXUH<DWLQGLFDWLQJWKHKLJKHUYDOXHRI
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VHUYDQWOHDGHUVKLS;ZLOOOHDGWRWKHKLJKHUYDOXHRIRUJDQL]DWLRQFXOWXUH<
• 6HUYDQWOHDGHUVKLS;LPSDFWHGSRVLWLYHO\RQRUJDQL]DWLRQDOFRPPLWPHQW<SURYHGE\SDWKFRHIILFLHQW
DQG&5YDOXH7YDOXHLVKLJKHUWKDQ&5YDOXH!WKXV+RUHMHFWHGPHDQVVHUYDQW
OHDGHUVKLS;LPSDFWHGVLJQLILFDQWO\RQRUJDQL]DWLRQDOFRPPLWPHQW<DWLQGLFDWLQJWKHKLJKHU
YDOXHRIRIVHUYDQWOHDGHUVKLS;ZLOOOHDGWRWKHKLJKHUYDOXHRIRUJDQL]DWLRQDOFRPPLWPHQW<
• 6HUYDQWOHDGHUVKLS;LPSDFWHGSRVLWLYHO\RQ2&%<SURYHGE\SDWKFRHIILFLHQWDQG&5YDOXH
7YDOXHLVKLJKHUWKDQ&5YDOXH!WKXV+RUHMHFWHGPHDQVVHUYDQWOHDGHUVKLS;
LPSDFWHGVLJQLILFDQWO\RQ2&%<DW
LQGLFDWLQJWKHKLJKHUYDOXHRIRIVHUYDQWOHDGHUVKLS;ZLOOOHDGWRWKHKLJKHUYDOXHRI2&%<
• 6HUYDQWOHDGHUVKLS;LPSDFWHGSRVLWLYHO\RQHPSOR\HHSHUIRUPDQFH<SURYHGE\SDWKFRHIILFLHQW
DQG&5YDOXH7YDOXH LVKLJKHU WKDQ&5YDOXH! WKXV+RUHMHFWHGPHDQV VHUYDQW
OHDGHUVKLS;LPSDFWHGVLJQLILFDQWO\RQHPSOR\HHSHUIRUPDQFH<DWLQGLFDWLQJWKHKLJKHUYDOXH
RIRIVHUYDQWOHDGHUVKLS;ZLOOOHDGWRWKHKLJKHUYDOXHRIHPSOR\HHSHUIRUPDQFH<
• 2UJDQL]DWLRQFXOWXUH<LPSDFWHGSRVLWLYHO\RQ2&%<SURYHGE\SDWKFRHIILFLHQWDQG&5YDOXH
7YDOXHLVKLJKHUWKDQ&5YDOXH!WKXV+RUHMHFWHGPHDQVRUJDQL]DWLRQFXOWXUH<
LPSDFWHGVLJQLILFDQWO\RQ2&%<DWLQGLFDWLQJWKHKLJKHUYDOXHRIRUJDQL]DWLRQFXOWXUH<ZLOO
OHDGWRWKHKLJKHUYDOXHRI2&%<
• 2UJDQL]DWLRQFXOWXUH<LPSDFWHGSRVLWLYHO\RQHPSOR\HHSHUIRUPDQFH<SURYHGE\SDWKFRHIILFLHQW
 DQG &5 YDOXH  7YDOXH LV VPDOOHU WKDQ &5 YDOXH    WKXV+R DFFHSWHGPHDQV
RUJDQL]DWLRQFXOWXUH<KDVQRVLJQLILFDQWLPSDFWRQHPSOR\HHSHUIRUPDQFH<DWLQGLFDWLQJWKH
FKDQJHYDOXHRIRUJDQL]DWLRQFXOWXUH<ZLOOQRWDIIHFWWRWKHH[FKDQJHRIYDOXHRIHPSOR\HHSHUIRUPDQFH
<
• 2UJDQL]DWLRQDOFRPPLWPHQW<LPSDFWHGSRVLWLYHO\RQ2&%<SURYHGE\SDWKFRHIILFLHQWDQG
&5YDOXH7YDOXH LVVPDOOHU WKDQ&5YDOXH WKXV+RDFFHSWHGPHDQVRUJDQL]DWLRQ
FRPPLWPHQW  < KDV QR VLJQLILFDQW LPSDFW RQ 2&% < DW  LQGLFDWLQJ WKH FKDQJH YDOXH  RI
RUJDQL]DWLRQDOFRPPLWPHQW<ZLOOQRWDIIHFWWRWKHH[FKDQJHRIYDOXHRI2&%<
• 2UJDQL]DWLRQDO FRPPLWPHQW < LPSDFWHG SRVLWLYHO\ RQ HPSOR\HH SHUIRUPDQFH < SURYHG E\ SDWK
FRHIILFLHQWDQG&5YDOXH7YDOXHLVVPDOOHUWKDQ&5YDOXHWKXV+RDFFHSWHG
PHDQVRUJDQL]DWLRQ FRPPLWPHQW < KDV QR VLJQLILFDQW LPSDFW RQ HPSOR\HHSHUIRUPDQFH < DW 
LQGLFDWLQJWKHFKDQJHYDOXHRIRUJDQL]DWLRQDOFRPPLWPHQW<ZLOOQRWDIIHFWWRWKHH[FKDQJHRIYDOXHRI
HPSOR\HHSHUIRUPDQFH<
• 2&%< LPSDFWHGSRVLWLYHO\RQHPSOR\HHSHUIRUPDQFH <SURYHGE\SDWKFRHIILFLHQWDQG&5
YDOXH7YDOXHLVKLJKHUWKDQ&5YDOXH!WKXV+RUHMHFWHGPHDQV2&%<LPSDFWHG
VLJQLILFDQWO\RQHPSOR\HHSHUIRUPDQFH<DWLQGLFDWLQJWKHKLJKHUYDOXHRI2&%<ZLOOOHDGWR
WKHKLJKHUYDOXHRIHPSOR\HHSHUIRUPDQFH<

7DEOH,QGLUHFWLPSDFWRILQWHUYDULDEOHODWHQW

,QGLUHFWLPSDFW &RXQWLQJ 5HVXOW &RQFOXVLRQ
6HUYDQWOHDGHUVKLS;RQ2&%<WKURXJK
2UJDQL]DWLRQFXOWXUH<
[  6LJQLILFDQW
2UJDQL]DWLRQFXOWXUH<RQHPSOR\HHSHUIRUPDQFH<
WKURXJK2&%<
[  6LJQLILFDQW
6RXUFH3URFHVVHGGDWD

6HUYDQWOHDGHUVKLS;LQWR2&%<WKURXJKRUJDQL]DWLRQFXOWXUHLVDQGRUJDQL]DWLRQFXOWXUH<LQWR
HPSOR\HHSHUIRUPDQFHWKURXJK2&%<LV

289 Wiwiek Harwiki /  Procedia - Social and Behavioral Sciences  219 ( 2016 )  283 – 290 
4.2. Goodness of Fit Model 
9DOXHRI&RHIILFLHQWGHWHUPLQDWLRQWRWDODWZKHUHWKHKLJKHUYDOXHRIFRHIILFLHQWGHWHUPLQDWLRQ
WRWDOWKXVWKHSDWKPRGHODYDLODEOHWRUHSUHVHQWREVHUYHGGDWDWKHIRUPXOD

૚ െ ൫૚ െ ࡾ࢏૚૛൯ ൈ ൫૚ െ ࡾ࢏૛૛൯ ൈ ൫૚ െ ࡾ࢏࢏૛൯ ൌ

&RHIILFLHQWGHWHUPLQDWLRQWRWDORISDWKPRGHOPHDQVGDWDRZQHGFDQEHH[SODLQHGE\SDWKPRGHODQG
WKH UHVW FDQEHH[SODLQHGE\RXWVLGH IDFWRURI WKLV UHVHDUFK WKHUHIRUHFRQFOXGHG WKDW WKH ILWPRGHO LQ WKH
FRQVWUXFWHGPRGHOLVJRRGFDWHJRUL]HG

 'LVFXVVLRQ
6DELUHWDOSURYHGRQWKHILQGLQJOHDGHUVKLSVW\OHKDYHDVLJQLILFDQWLPSDFWRQRUJDQL]DWLRQFXOWXUHDVQRWHG
IURP+RIVWHGH¶VGLPHQVLRQV7KLVVWXG\LVFRQVLVWHQWZLWKVHYHUDOUHVHDUFKHVE\+DUZLNLDQG5XVVHO
DQG 6WRQH  3HRSOH RULHQWDWLRQ VXSSRUWLQJ DQG IRUPLQJ VHUYDQW OHDGHUVKLS KDV EHHQ SURYHG E\ EHQHILFLDO
DFWLYLWLHVIRUVRFLHW\
(PSOR\HHVKDYHDJRRGUHODWLRQVKLSZLWKPDQDJHUVDQGDYDLODEOHWRSURWHFWRXWVLGHUV¶LQWHUIHUHQFHFRQWULEXWLQJWKH
PRVWGRPLQDQWLQWRRUJDQL]DWLRQFXOWXUH$VVXJJHVWHGE\*UHHQOHDIQRWHGVHUYDQWOHDGHUVKLSLVNQRZQWREHD
KLJKO\HIIHFWLYHVW\OHRIOHDGHUVKLSIRUHPSRZHULQJIROORZHUVFDQDIIHFWWRRUJDQL]DWLRQDOFRPPLWPHQWOHYHOVFDQEH
SURYHGLQWKLVVWXG\$QDIIHFWLYHFRPPLWPHQWLVDVWURQJGLPHQVLRQWRIRUPRUJDQL]DWLRQDOFRPPLWPHQWEXWLWZDV
QRW VXSSRUWHG2&%RI HPSOR\HHV LQZRPHQ FRRSHUDWLYHV EXW SUHYLRXV VWXG\SURYHG 5XVVHOO 7KLV VWXG\
HPSKDVL]HG<DQDYDQG3XQLDVHUYDQWOHDGHUVKLSLPSDFWHGRQ2&%7KURXJKWKHRUJDQL]DWLRQFXOWXUHVHUYDQW
OHDGHUVKLS LPSDFWHG 2&% VSRUWPDQVKLS LV WKH PRVW GRPLQDQW LQ SURPRWLQJ 2&%¶V HPSOR\HHV (PSOR\HH
SHUIRUPDQFHLVLPSDFWHGE\VHUYDQWOHDGHUVKLSDV/LGHQHWDO7KLVUHVXOWRSSRVLWHZLWK2UJDQDQG5\DQ
FODLPHGRWKHUDWWLWXGLQDOPHDVXUHVVXFKDVRUJDQL]DWLRQDOFRPPLWPHQWLVIRXQGWRFRUUHODWHZLWK2&%7KHVWURQJ
RUJDQL]DWLRQFXOWXUHDVDYLWDOWULJJHURI2&%2UJDQLPSDFWHGRQ2&%-RDQG-RRDOVRVWUHQJWKHQHG
E\WKLVVWXG\2UJDQL]DWLRQFXOWXUHLQWKLVUHVXOWGLGQRWVXSSRUWHGHPSOR\HHSHUIRUPDQFHQRURQ2&%DVVXJJHVWHG
E\+DNLP 2UJDQ DQG5\DQ  DQG:LOOLDP DQG$QGHUVRQ 1HYHUWKHOHVV WKLV UHVXOW H[SORUHG
RUJDQL]DWLRQFXOWXUHLPSDFWLQJRQHPSOR\HHSHUIRUPDQFHWKURXJK2&%&RQWUDU\DV6XOLPDQDQG/OHVWKLV
VWXG\ GLG QRW SURYH LPSDFWLQJ RI RUJDQL]DWLRQ FRPPLWPHQW RQ HPSOR\HH SHUIRUPDQFH EXW VXSSRUWHG E\ 2&%
HVSHFLDOO\RQVSRUWVPDQVKLSDQGVWUHQJWKHQHGWKHFRUUHODWLRQEHWZHHQ2&%DQGHPSOR\HHSHUIRUPDQFHDVQRWHGE\
%RZOHUDQG%UDVV

 &RQFOXVLRQ
6HUYDQW OHDGHUVKLS KDV LPSDFWHG RQ RUJDQL]DWLRQ FXOWXUH RUJDQL]DWLRQ FRPPLWPHQW 2&% DQG HPSOR\HH
SHUIRUPDQFH(PSOR\HHVVKRXOGEHVWUHQJWKHQHGE\SURWHFWLQJWKHPIURPRXWVLGHULQWHUIHUHQFHEHWWHUUHZDUGVDQG
NHHS WKHKRQHVW\YDOXH2UJDQL]DWLRQ FXOWXUH LPSDFWHGRQ2&%EXWQRW RQ HPSOR\HHSHUIRUPDQFH WKXVPDQDJHU
VKRXOGUHFRJQL]HGDOOHPSOR\HHVHTXDOLW\WRHPSKDVL]HSRVLWLYHDVSHFWVRIZRUNSODFHDQGVXSSRUWLQJHPSOR\HHVRQ
DFFHSWLQJ HQYLURQPHQW FKDQJH 2UJDQL]DWLRQ FRPPLWPHQW LPSDFWHG RQ 2&% DQG HPSOR\HH SHUIRUPDQFH QRQ
VLJQLILFDQWO\ WKHUHIRUH PDQDJHU VKRXOG QRW XUJHG HPSOR\HHV WR ZRUN KDUG ZLWK OLPLWHG IDFLOLWLHV DQG VHHNLQJ
LQIRUPDWLRQ RXWVLGH 1HYHUWKHOHVV ZKHQ HPSOR\HHV GR WKH EHVW WR GHYHORS DQG LPSURYH WKH RUJDQL]DWLRQ DQG
ZLOOLQJQHVV WR FRQWULEXWH EH\RQG IRUPDO MRE GHVFULSWLRQV VKRXOG LPSDFWHG RQ KRQHVW\ YDOXH FUHDWLYLW\ DQG WKHLU
UHDGLQHVVWRDFFHSWFKDQJH




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5HIHUHQFHV

$OOHQ1-	0H\HU-3$IIHFWLYHFRQWLQXDQFHDQGQRUPDWLYHFRPPLWPHQWWRWKHRUJDQL]DWLRQ$QH[DPLQDWLRQRIFRQVWUXFWYDOLGLW\
-RXUQDORI9RFDWLRQDO%HKDYLRU
%HQNKRII%,JQRULQJFRPPLWPHQWLVFRVWO\QHZDSSURDFKHVHVWDEOLVKWKHPLVVLQJOLQNEHWZHHQFRPPLWPHQWDQGSHUIRUPDQFH+XPDQ
5HODWLRQV
%RZOHU:0	%UDVV'-5HODWLRQDOFRUUHODWHVRILQWHUSHUVRQDOFLWL]HQVKLSEHKDYLRU$VRFLDOQHWZRUNSHUVSHFWLYH-RXUQDORI$SSOLHG
3V\FKRORJ\í
)RUQHOO&	%RRNVWHLQ)/ 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